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Toyota Material Handlings (TMHUK) policy on data back-up for the primary Enterprise Resource
Planning (ERP) operational system (M3) and UK based servers.

Critical Data

1.0 The primary ERP system for all relevant European countries (M3) is located at TMHE’s
outsourcing partner’s data centre(s) in Sweden. All relevant UK users have access to this system
using either private data links (SD-WAN) if inside TMH offices or using VPN connections if
connecting remotely.

1.1 Data from the ERP system is backed up using a robust backup regime, which includes regular
replication to alternate data centres and copies of the backups/database in an offline environment.

Non Critical Company Data

1.2 Servers containing non-critical company data are located at either UK depots or centrally based
with our outsourcing partner in Sweden. Data is backed up using a robust backup regime, which
includes regular replication to alternate data centres and copies of the backups in an offline
environment.
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